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(iii) Disclose this information to any 
other entity or individual, except to 
the extent that disclosure is: 

(A) Requested or consented to by the 
individual making the documentation, 
in writing; 

(B) Required for use in an eviction 
proceeding, or 

(C) Otherwise required by applicable 
law. 

(c) Failure to provide documentation. In 
order to deny relief for protection 
under VAWA, a PHA, owner, or man-
agement agent must provide the indi-
vidual with a written request for docu-
mentation of the abuse. If the indi-
vidual fails to provide the documenta-
tion within 14 business days from the 
date of receipt of the PHA’s, owner’s, 
or management agent’s written re-
quest, or such longer time as the PHA, 
owner, or management agent at their 
discretion may allow, VAWA protec-
tions do not limit the authority of the 
PHA, owner, or management agent to 
evict or terminate assistance of the 
tenant or a family member for viola-
tions of the lease or family obligations 
that otherwise would constitute good 
cause to evict or grounds for termi-
nation. The 14-business day window for 
submission of documentation does not 
begin until the individual receives the 
written request. The PHA, owner, or 
management agency has discretionary 
authority to extend the statutory 14- 
day period. 

(d) Discretion to provide relief. At its 
discretion, a PHA, owner, or manage-
ment agent may provide benefits to an 
individual based solely on the individ-
ual’s verbal statement or other cor-
roborating evidence. A PHA’s, owner’s, 
or management agent’s compliance 
with this section, whether based solely 
on the individual’s verbal statements 
or other corroborating evidence, shall 
not alone be sufficient to constitute 
evidence of an unreasonable act or 
omission by a PHA, PHA employee, 
owner, or employee or agent of the 
owner. Nothing in this subparagraph 
shall be construed to limit liability for 
failure to comply with the require-
ments of 24 CFR part 5. 

(e) Response to conflicting certification. 
In cases where the PHA, owner, or 
management agent receives conflicting 
certification documents from two or 

more members of a household, each 
claiming to be a victim and naming 
one or more of the other petitioning 
household members as the perpetrator, 
a PHA, owner, or management agent 
may determine which is the true vic-
tim by requiring third-party docu-
mentation as described in this section 
and in accordance with any HUD guid-
ance as to how such determinations 
will be made. A PHA, owner, or man-
agement agent shall honor any court 
orders addressing rights of access or 
control of the property, including civil 
protection orders issued to protect the 
victim and issued to address the dis-
tribution or possession of property 
among the household. 

§ 5.2009 Remedies available to victims 
of domestic violence, dating vio-
lence, or stalking in HUD-assisted 
housing. 

(a) Lease bifurcation. Notwithstanding 
any Federal, State, or local law to the 
contrary, a PHA, owner, or manage-
ment agent may bifurcate a lease, or 
remove a household member from a 
lease without regard to whether the 
household member is a signatory to the 
lease, in order to evict, remove, termi-
nate occupancy rights, or terminate as-
sistance to any tenant or lawful occu-
pant who engages in criminal acts of 
physical violence against family mem-
bers or others, without evicting, re-
moving, terminating assistance to, or 
otherwise penalizing the victim of such 
violence who is a tenant or lawful oc-
cupant. Such eviction, removal, termi-
nation of occupancy rights, or termi-
nation of assistance shall be effected in 
accordance with the procedures pre-
scribed by Federal, State, or local law 
for termination of assistance or leases 
under the relevant public housing, Sec-
tion 8 Housing Choice Voucher, and 
Section 8 project-based programs. 

(b) Court orders. Nothing in this sub-
part may be construed to limit the au-
thority of a PHA, owner, or manage-
ment agent, when notified, to honor 
court orders addressing rights of access 
to or control of the property, including 
civil protection orders issued to pro-
tect the victim and to address the dis-
tribution of property among household 
members in a case where a family 
breaks up. 
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